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Recipe Overview 

This	is	a	recipe	to	import	data	from	Marketo	
•  Create	an	API	role	in	Marketo	
•  Create	an	API	only	user	
•  Create	a	custom	service	
•  Obtain	client	ID	and	secret	
•  Obtain	API	endpoint	and	iden>ty	URL	
•  Create	a	Marketo	leads	data	source	
•  Create	a	Marketo	ac>vi>es	data	source	
•  Import	Marketo	data	
	
You	will	need	the	following:	
•  Marketo	account	with	Standard	edi>on	or	higher	
•  Marketo	administrator	creden>als	
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Create an API role in Marketo 
Login to Marketo with administrator credentials. 

Click on “Admin” to get to the 
administrative settings page. 

Choose “Users & Roles” 
under ”Security” to create 
an API role. 

Go to the “Roles” pane 
and click on “New Role” to 
create an API role. 

Create the API role and 
ensure that the role has 
“Access API” permissions 
granted. 
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Create an API only user 

Go to the “Users” pane and 
click on “Invite New User” to 
create an API only user. 

Create the user and ensure 
that only the API role created in 
the previous step is selected in 
Roles. 

Make sure to check the “API 
Only” checkbox then click on 
“Invite” to create the user. 
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Create a custom service 

In administrative settings 
page, choose the 
“LaunchPoint” option 
under “Integration” to 
create a custom service. 

Under “New”, click on “New Service” 
to create a new custom service. 

Make sure to choose 
“Custom” for the 
“Service: ” field and the 
API user created in the 
previous step in the “API 
Only User: ” field. 
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Obtain client ID and client secret 

Look for the custom 
service you created in the 
previous step and click on 
“View Details”. 

Copy and save the client 
ID and client secret that is 
listed in the Details pop-
up.  This will be used later 
when creating an 
Openprise data source. 
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Obtain API endpoint and identity URL 

In administrative settings 
page, choose the “Web 
Services” option under 
“Integration”. 

Copy and save the ”Endpoint” and “Identity” URLs 
that are listed.  This will be used later when creating 
an Openprise data source. 
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Create a Marketo leads data source 

Click on “Add Data Source” to create a 
new data source . 

Pick “Marketo” and click on 
“Authenticate” to enter 
Marketo authentication details. 

Enter the client ID, client secret, API 
endpoint URL and identity URL obtained in 
earlier steps. Test the authentication is fine 
and save. 

In the ”Data” dropdown list, click on 
“Data Sources” to go to the Data 
Source screen. 

Pick the “Lead” entity to 
import from Marketo for 
this data source. 
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Verify sample data 
Verify that sample data from your Marketo 
environment is showing without issues. 
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Choose attributes to import 

Choose the attributes to import.  It is best to import only 
the attributes that you need for processing.  When 
done, click on “Finish” at the bottom of the page. 
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Create a Marketo activities data source 

Click on “Add Data Source” to create a 
new data source . 

Pick “Marketo” and click on 
“Authenticate” to enter Marketo 
authentication details. 

Enter the client ID, client secret, API 
endpoint URL and identity URL obtained in 
earlier steps. Test the authentication is fine 
and save. 

In the ”Data” dropdown list, click on 
“Data Sources” to go to the Data 
Source screen. 

Pick the “Lead” entity to 
import from Marketo for 
this data source. 
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Verify sample data 
Verify that sample data from your Marketo 
environment is showing without issues. 
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Choose attributes to import 

Choose the attributes to import.  It is best to import only 
the attributes that you need for processing.  When 
done, click on “Finish” at the bottom of the page. 
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Choose activities and time range to import 

Choose the activities that you want to 
import.  It is recommended to bring in 
only the activities that are of interest.  
Openprise defaults to a subset of 
available types and you should review 
this subset before saving the data 
source. 

Choose the time range of 
activities that you want to import.  
This is a required field because 
there are typically a large amount 
of activities across all time.  
Please enter the time range of 
interest to you. 
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Import Marketo Data 

After creating the data source, the 
Marketo data sources can be seen in the 
Data Source list. This card shows the 
number of records brought in, its size, last 
import time and next import time. 

Import now is available in the mini 
menu. 

Use the mini menu here to “Import 
now” if you do not want to wait for 
the scheduled import. 
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Recipe Review 
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Recommenda>ons	
•  Access	API	permissions	that	are	absolutely	necessary	for	Openprise	are	

•  Read-Only	Ac>vity,	Read-Only	Assets,	Read-Only	Campaign,	Read-Only	Custom	
Object,	Read-Only	Lead,	Read-Write	Ac>vity,	Read-Write	Lead	

•  Marketo	API	access	is	only	available	to	Standard	edi>ons	or	higher.	Spark	
edi>on	does	not	have	API	access.	

•  Import	only	the	lead	aLributes	that	you	need	from	Marketo		
•  Import	only	ac>vity	types	within	a	constrained	>meframe	that	you	care	

about	from	Marketo	to	minimize	data	volume	

Want	to	do	more?	Try	the	following	on	your	own:	
•  Clean	and	normalize	the	Marketo	data.		For	example:	normalize	state	and	

country	names,	clean	up	company	names	
•  Create	a	Marketo	leads	data	target	to	push	processed	data	back	into	your	

Marketo	environment	
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