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Recipe Overview 

This	  is	  a	  basic	  recipe	  for	  cleaning	  contact	  data	  
•  Fix	  bad	  email	  and	  URL	  
•  Clean	  up	  and	  normalize	  telephone	  number	  and	  URL	  
•  Normalize	  and	  fill	  in	  missing	  city,	  state,	  and	  country	  
•  De-‐duplicate	  based	  on	  email	  
	  
You	  will	  need	  the	  following	  raw	  data:	  
•  Email	  and	  URL	  
•  City,	  state,	  country,	  and	  postal	  code	  
•  Phone	  number	  
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•  Add	  a	  rule	  by	  clicking	  on	  an	  exisIng	  rule	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  and	  +	  

•  Put	  new	  data	  into	  a	  new	  data	  aKribute	  so	  you	  can	  easily	  compare	  before	  vs.	  aNer	  
and	  confirm	  the	  rule	  is	  doing	  what	  it	  is	  supposed	  to	  to	  

•  Use	  the	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  buKon	  to	  create	  a	  new	  aKribute	  
•  Use	  the	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  buKon	  to	  add	  mulIple	  acIons	  within	  a	  rule	  	  

•  Can’t	  see	  the	  open	  reference	  data?	  Check	  the	  seQng	  in	  your	  Data	  Catalog	  
	  
	  
•  Most	  rule	  templates	  can	  perform	  different	  tasks	  when	  combined	  with	  different	  

reference	  data	  

•  You	  can	  use	  reference	  data	  provided	  by	  Openprise	  or	  ones	  created	  by	  yourself	  
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Rule 1: Clean Email 

Reference Data 
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Rule 2: Clean URL 

Reference Data 

Options! 
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Rule 3: Normalize State + Country 

Reference Data Reference Data 
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Rule 4: Infer City From ZIP (US Only) 

TIP: Populate both “City" and “City_inferred" to 
easily identify which records have been 
updated and directly overwrite existing “City” 

Reference Data 
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Rule 5: Infer State From ZIP (US Only) 

Reference Data 
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Rule 6: Infer Country From State 

Reference Data 
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Rule 7: Normalize Phone Number 

Reference Data 
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Rule 8: De-duplicate 

TIP: Your final data output can be found in 
these Data Sources 
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Recipe Review 
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Use	  the	  Search	  screen	  to	  find	  out:	  
•  How	  many	  emails	  and	  URLs	  were	  fixed?	  
•  How	  many	  telephone	  numbers	  and	  URLs	  were	  normalized?	  
•  How	  many	  ciIes,	  states,	  and	  countries	  were	  normalized	  and	  filled	  in?	  
•  How	  many	  duplicate	  records	  were	  idenIfied?	  
	  
Want	  to	  do	  more?	  Try	  the	  following	  on	  your	  own:	  
•  Fill	  in	  missing	  company,	  state,	  and	  country	  using	  IP	  inferred	  data	  
•  Normalize	  company	  name	  against	  customer	  and	  target	  account	  lists	  
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